What if I need to cancel or reschedule an appointment?

e If you are unable to keep your appointment, please call our office at least 24
hours in advance to cancel your appointment @ 704-863-9830.

e If you do not show up for your appointment and did not call to cancel, this is
considered as a “no show”. Because no shows are very disruptive to the
practice, if you or someone within your household has 3 no shows in a 12 month
period, we will unfortunately have to terminate you from Cabarrus Family
Medicine and we may no longer be able to take care of your medical needs.
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Cabarrus Family Medicine

Uncompromising Excellence. Commitment to Care.

5435 Prosperity Church Rd., Suite 2200
Chatlotte, NC 28269

7a.m.— 5p.m. Monday-Friday 704-863-9830



