
What should I do if  I have a medical need after-hours? 
 
Calling the office phone number after-hours will connect you to our call service, who will 

page the provider on-call. You will speak to a provider who can often take care of your 

needs over the phone. If this is not the case, the provider will help you determine the best 

place to go to receive further care. Our providers share call with another office of three   

providers. If your provider is not on-call, the information discussed in the phone call will be 

shared with your provider the next business day. 

 

 

 

 

 

 7a.m.– 5p.m. Monday-Friday   704-863-9830 

5435 Prosperity Church Rd., Suite 2200 
Charlotte, NC 28269 


